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N THE following index, the material is arranged un- 

der nine major subject headings: (a) Personnel Ad- 
ministration—General Aspects. (b) Personnel Agency 
Management. (c) Classification; Pay. (d) Recruit- 
ment; Selection; Induction. (e) Placement; Service 
Standards and Evaluation. (f) Training. (g) Work 
Terms; Conditions of Employment. (hk) Employee Re- 
lations. (i) Separation; Retirement. Under each of 
these headings, entries are subdivided into “Articles,” 
“Book Reviews and Notes,” and “Abstracts of Articles.” 

Each entry gives, in the following order, the title, 
author, volume, issue number, month, year, and page 
number. Entries are arranged within each subdivision 
in the order of their respective page numbers, The 
page numbers of the four issues in this volume are as 
follows: 


Vol. 4, No. 1, 
Vol. 4, No. 2, 
Vol. 4, No. 3, 
Vol. 4, No. 4, 


Pp: 1-72 
PP. 73-152 
Pp. 153-218 
Pp. 219-302 


January, 1943. 
April, 1943. 
July, 1943. 
October, 1943 


PERSONNEL ADMINISTRATION— 
GENERAL ASPECTS 


Articles 


The 1942 Annual Conference on Public Personnel Ad- 
ministration. Unsigned. 4 (1) Jan. 1943, 37-49. 

Personnel Administration at the University of Cali- 
fornia. Boynton S. Kaiser. 4 (2) Apr. 1943, 81-95. 

Military Personnel Administration: The United States 
Army. Major Reuben Horchow. 4 (2) Apr. 1943, 103- 
09. 

Employment Stabilization in the Detroit City Service. 
Charles A. Meyer. 4 (3) Jul. 1943, 165-67. 

Military Personnel Administration: Thé United States 
Marine Corps. Major Joseph W. Hawthorne. 4 (3) 
Jul. 1943, 173-78. 

Organization Analysis Surveys in a Personnel Agency 
Program. Edward H. Litchfield. 4 (4) Oct. 1943, 230- 
37: 

Military Personnel Administration: The United States 
Navy. Lieutenant-Commander James C. O’Brien. 4 
(4) Oct. 1943, 238-43. 


Book Reviews and Notes 


Municipal Personnel Administration. International 
City Managers’ Association. 4 (1) Jan. 1943, 62-63. 
Manpower. A Summary of British Experience. Eric H. 

Biddle. 4 (1) Jan. 1943, 64-65. 


War Demands for Trained Personnel. Proceedings of 
the Conference of the Institute of Women’s Profes- 
sional Relations. Connecticut College. 4 (1) Jan. 1943, 
65. 

Breaking the Skilled Labor Bottleneck. Eugene J. Benge. 
4 (2) Apr. 1943, 135-36. 

Needed—Women in Government Service. Dickey Meyer. 
4 (2) Apr. 1943, 137. 

War Jobs for Women. Office of War Information. 4 
(2) Apr. 1943, 137. 

Wartime Transference of Labour in Great Britain. In- 
ternational Labour Office. 4 (2) Apr. 1943, 137. 

Where Can ‘We Get War Workers? Sanford Griffith. 
4 (2) Apr. 1943, 137. 

Womanpower: The Key to the Manpower Problem. Em- 
ployment Security Review, Bureau of Employment 
Security, Federal Security Agency. 4 (2) Apr. 1943, 
137. 

Attorneys for Municipalities, Municipal Agencies, Of- 
ficers and Employees. Charles S. Rhyne. 4 (2) Apr. 
1943, 138. 

Municipalities and the Law in Action. Charles S. Rhyne. 
4 (2) Apr. 1943, 138. 

Social Work as a Profession. Esther Lucile Brown. 4 
(2) Apr. 1943, 138. 

Manpower for Victory: Total Mobilization for Total 
War. John J. Corson. 4 (3) Jul. 1943, 203-04. 

The Municipal Year Book, 1943. International City 
Managers’ Association. 4 (3) Jul. 1943, 210. 

The Tennessee Valley Authority. C. H. Pritchett. 4 (3) 
Jul. 1943, 210. 

Organization and Control of the Civil Service. Sixteenth 
Report from the Select Committees on National Ex- 
penditure. (Great Britain). 4 (4) Oct. 1943, 281-86. 

Wartime Supervision of Workers. R. S. Schultz. 4 (4) 
Oct. 1943, 286-87. 

Industrial Relations Handbook. Edited by John C. 
Aspley and Eugene Whitmore. 4 (4) Oct. 1943, 287-88. 

The Book of the States: 1943-44. Council of State Gov- 
ernments. 4 (4) Oct. 1943, 288. 

The Cabinet Politician. Dorothy Ganfield Fowler. 4 (4) 
Oct. 1943, 288. 

Regulatory Administration. Edited by George A. 
Graham and Henry Reining, Jr. 4 (4) Oct. 1943, 288- 
89. 

Are the American People Preparing for Victory? Amer- 
ican Planning and Civic Association. 4 (4) Oct. 1943, 
289. 

Dynamic Administration. The Collected Papers of 
Mary Parker Follett. Edited by Henry C. Metcalf and 
L. Urwick. 4 (4) Oct. 1943, 289. 

Careers in Labor Relations. Florence Peterson. 4 (4) 
Oct. 1943, 289. 
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Careers in Public Health. Adrian G. Gould. 4 (4) Oct. 
1943, 289. 
Abstracts of Articles 


Management Planning for Using Women War Workers. 
Helen Baker. 4 (1) Jan. 1943, 66. 

Landscape Architecture in the American Civil Service. 
Thomas H. Jones. 4 (1) Jan. 1943, 66-67. 

Comparative Administrative Law: Political Activity of 
Civil Servants. Fritz Morstein Marx. 4 (1) Jan. 1943, 
67. 

The Higher Civil Service After the War. Alec Cairn- 
cross. 4 (1) Jan. 1943, 67-68. 

Personnel Problems in the Post-War World. Herman 
Finer. 4 (1) Jan. 1943, 68. 

Manpower Conservation—A “Must” for Management. 
Jeremiah J. Donovan. 4 (2) Apr. 1943, 139. 

Survey of Personnel Workers. Roy M. Dorcus and Rob- 
ert D. Loken. 4 (2) Apr. 1943, 139. 

British Manpower-Control Experience. Thomas K. 
Hitch. 4 (2) Apr. 1943, 140. 

War and the Federal Service. Howard L. Vaughan. 4 
(2) Apr. 1943, 140-41. 

The Neutrality of the Public Service. David M. Levitan. 
4 (2) Apr. 1943, 141. 

Reconstruction in Public Administration. A University 
Viewpoint. Leslie Lipson. 4 (2) Apr. 1943, 141. 

Management in a Democracy. Harold D. Smith. 4 (2) 
Apr. 1943, 141-42. 

The Public Service—Today and Tomorrow. F. B. Steph- 
ens. 4 (2) Apr. 1943, 142. 

An Opinion Study of the Preparation and Selection of 
Personnel Workers. Harold G. Clark. 4 (3) Jul. 1943, 
211. 

ied Personnel Office and the Full Use of Manpower. 
' Frederick M. Davenport. 4 (3) Jul. 1943, 211-12. 

Personnel Work in the Army Air Forces: The Classi- 
fication Division, Army Air Forces Technical Com- 
mand. Richard W. Faubien and Roger M. Bellows. 
4 (3) Jul. 1943, 212. 

Psychiatry in Personnel Work. Lydia G. Giberson. 4 (3) 
Jul. 1943, 212. 

The Civil Service: Yesterday and Tomorrow. E. N. 
Gladden. 4 (3) Jul. 1943, 212-13. 

} Federal Personnel Headaches. Milton M. Mandell. 4 
> (3) Jul. 1943, 213. 

Women as Manpower. Katherine Glover. 4 (3) Jul. 
1943, 213. 

The Civil Service Program for Government Lawyers. 
Henry Weihofen. 4 (3) Jul. 1943, 213-14. 

Some Problems of an International Civil Service. Wil- 
fred C. Jenks. 4 (4) Oct. 1943, 290. 

Population and War Labor Supply. William H. Mautz 
and John D. Durant. 4 (4) Oct. 1943, 290-91. 

Women and Their Jobs. Frieda S. Miller. 4 (4) Oct. 
1943, 291. 

Women’s Work in Wartime. Frances Perkins. 4 (4) Oct. 
1943, 291-92. 

' Management Conferences—An Aid to Better Supervi- 
sion. Ward Stewart. 4 (4) Oct. 1943, 292. 

The Role of Cities in Post-War Planning. Unsigned. 

4 (4) Oct. 1943, 292. 


Maintenance of Adequate Personnel Standards During 
the War Emergency. E. A. Willson. 4 (4) Oct. 1943, 
292-93. 


PERSONNEL AGENCY 
MANAGEMENT 


Articles 


Court Decisions Section. 4 (1) Jan. 1943, 50-60; 4 (2) 
Apr. 1943, 126-31; 4 (3) Jul. 1943, 195-203; 4 (4) Oct. 
1943, 274-80. 

A Program of Cooperative Personnel Services. William 
K. Smith and John H. England. 4 (1) Jan. 1943, 1-8. 

The Preparation and Use of Personnel Forms. Robert 
I. Biren. 4 (2) Apr. 1943, 110-17. 

Regional Personnel Office Relationships. James O. Yar- 
ger. 4 (3) Jul. 1943, 190-94. 

Citizen Support of Civil Service in Louisiana. Charles 
P. Fenner Jr. and Lennox L. Moak. 4 (4) Oct. 1943, 
260-65. 


Book Reviews and Notes 


The Office Supervisor. Henry E. Niles and Mary Cushing 
Howard Niles. 4 (1) Jan. 1943, 65. 

Elements of Supervision. William R. Spriegal and Ed- 
ward Schulz. 4 (3) Jul. 1943, 208-10. 


Abstracts of Articles 


Work Planning in Government. (Part I.) Arnie Solem. 
4 (1) Jan. 1943, 68. 

Budgets and Staffs of Public Personnel Agencies. Irving 
Gold and Ben Lichtash. 4 (1) Jan. 1943, 71. 
Central Control Agencies with Special Reference to Per- 
sonnel. George C. S. Benson. 4 (2) Apr. 1943, 142. 
Selecting a Medium for Written Instructions. W. S. Har- 
ris. 4 (2) Apr. 1943, 142-43. 

Work Planning in Government. (Part II.) Arnie Solem. 
4 (2) Apr. 1943, 143. 

The Technique of Administrative Reporting. Earl G. 
Latham. 4 (4) Oct. 1943, 293. 


CLASSIFICATION; PAY 


Articles 


Problems of a Reclassification Survey. Joseph W. Haw- 
thorne and Muriel M. Morse. 4 (1) Jan. 1943, 21-28. 

Some Aspects of Pay Stabilization. Ismar Baruch. 4 (2) 
Apr. 1943, 73-80. 

The Responsibility Distribution Chart: A Classification 
and Administrative Analysis Tool. John J. Kennedy 
and Frank J. Waldenfels. 4 (4) Oct. 1943, 254-59. 

Word Usage in Position-Classification. Ross Pollock. 4 
(4) Oct. 1943, 266-73. 


Book Reviews and Notes 
Surveys of Highway Engineering Positions and Salaries. 
Allen P. Richmond, Jr. 4 (1) Jan. 1943, 65. 


Theory and Practice of Job Rating. M. F. Stigers and 
E. G. Reed. 4 (2) Apr. 1943, 136-37. 
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Abstracts of Articles 


If I Could Remake the Classification System. Roy F. 
Hendrickson. 4 (1) Jan. 1943, 68-69. 

If I Could Remake the Classification System. Lewis 
Meriam. 4 (1) Jan. 1943, 69. 

Educational Requirements and Occupational Levels. 
Richard D. Allen and Lester F. Krone. 4 (2) Apr. 
1943, 143-44. 

Adjusting Employee Salaries in Wartime. Robert I. 
Biren. 4 (2) Apr. 1943, 144. 

Employment of Labor on an Annual Basis. Kenneth E. 
Dougan. 4 (2) Apr. 1943, 144. 

Canadian Wage and Cost-of-Living Order of July, 1942. 
Unsigned. 4 (2) Apr. 1943, 144-45. 

If We Could Remake the Classification System. Theo- 
dore F. Wilson and Albert J. Faulstich. 4 (2) Apr. 
1943, 145- 

If I Could Remake the Classification System. Edgar B. 
Young. 4 (2) Apr. 1943, 146. 

Men’s and Women’s Wages in the United States. Z. 
Clark Dickinson. 4 (4) Oct. 1943, 293-94. 

An Empirical Scale of Prestige Status of Occupations. 
Mapheus Smith. 4 (4) Oct. 1943, 294. 


RECRUITMENT; SELECTION; 
INDUCTION 


Articles 


Notes on the Writing of Multiple-Choice Test Items. 
Norman Locke. 4 (1) Jan. 1943, 17-20. 

Candidates’ Appraisals of Civil Service Tests. Norman 
J. Powell and Sherman Tinkelman. 4 (1) Jan. 1943, 
29-33- 

Examination Monitoring by Civic Groups: A Case Re- 
port. Kendall I. Lingle. 4 (1) Jan. 1943, 34-36. 

A Method for Segregating Test Items as to Discrimi- 
natory Power. John C. Kidneigh. 4 (3) Jul. 1943, 184- 
89. 


Book Reviews and Notes 


Recruiting Applicants for the Public Service. Report 
of the Committee on Recruiting Applicants for the 
Public Service of the Civil Service Assembly of the 
United States and Canada. 4 (1) Jan. 1943, 61-62. 

Public Service Recruitment in Australia. Robert S. 
Parker. 4 (2) Apr. 1943, 132-33. 

Personnel Selection by Standard Job Tests. Charles A. 
Drake. 4,(2) Apr. 1943, 133-35- 

Interviewing: Its Principles and Methods. Annette Gar- 
rett. 4-{2) Apr. 1943, 138. 

The Physically Handicapped: Assets, not Liabilities. 
Manpower Review. War Manpower Commission. 4 
(2) Apr. 1943, 138. 

Oral Tests in Public Personnel Selection. Report of 
the Committee on Oral Tests in Public Personnel Se- 
lection of the Civil Service Assembly of the United 
States and Canada. 4 (3) Jul. 1943, 206-08. 


Abstracts of Articles 


How the Army Sorts Its Manpower. Walter V. Bingham. 
4 (1) Jan. 1943, 69~70. 
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Mental Abilities and Personality Traits. Henry Rein- 
ing, Jr. 4 (1) Jan. 1943, 70. 

Civil Service Test Item Preparation: A Case Study. 
Sherman Tinkelman. 4 (1) Jan. 1943, 71. 

Note on the Relationship Between Internal Consistency 
and Test-Retest Estimates of the Reliability of a Test. 
Robert W. S. Jackson. 4 (1) Jan. 1943, 71. 

Use of the Test Scoring Machine and the Graphic Item 
Counter for Statistical Work. Benjamin S. Bloom and 
Ardie Lubin. 4 (2) Apr. 1943, 146. 

Recruiting Administrative Personnel in the Field. W. 
Brooke Graves and James M. Herring. 4 (2) Apr. 1943, 
146-47. 

The Physically Handicapped in Industrial Establish- 
ments of the Government. Verne K. Harvey and E. 
Parker Luongo. 4 (2) Apr. 1943, 147. 

A Test for Selecting and Training Industrial Typists. 
Clifford E. Jurgensen. 4 (2) Apr. 1943, -147-48. 

The Administration of Group Tests. Ernest M. Ligon. 
4 (2) Apr. 1943, 148. 

Scoring Formulae for a Modified Type of Multiple- 
Choice Question. Lloyd V. Searle. 4 (2) Apr. 1943, 
148. 

A Note on the Value of Customary Measures of Item 
Validity. R. M. W. Travers. 4 (2) Apr. 1943, 148-49. 

A Nomograph for Estimating the Validity of Test Items. 
C. H. Lawshe, Jr. 4 (3) Jul. 1943, 214. 

Temperament in Industry. D. G. Humm and G. W. 
Wadsworth, Jr. 4 (3) Jul. 1943, 214. 

Mechanical Comprehension and Dexterity. George K. 
Bennett and Richard A. Fear. 4 (4) Oct. 1943, 294. 
The Effects of a Second Administration of an Employ- 

ment Test. Leonard W. Ferguson. 4 (4) Oct. 1943, 295. 

A Plea for a Functional Approach to Test Construction. 
Robert W. B. Jackson and George A. Ferguson. 4 (4) 
Oct. 1943, 295- 

Relation of Order of Appearance to Mark in Oral Tests. 
Norman J. Powell. 4 (4) Oct. 1943, 295. 

A Note on the Experimental Study of the Appraisal In- 
terview. Edwin S. Shneidman. 4 (4) Oct. 1943, 295. 
The Adaptability Test: A Fifteen Minute Mental Alert- 
ness Test for Use in Personnel Allocation. Joseph Tif- 

fin and C. H. Lawshe, Jr. 4 (4) Oct. 1943, 296. 

Pooled Interview Aids Recruitment. Unsigned. 4 (4) 
Oct. 1943, 296. 

Testing as a Part of Military Classification. Unsigned. 
4 (4) Oct. 1943, 296. 


PLACEMENT; SERVICE STANDARDS 
AND EVALUATION 
Articles 


The Use of Service Ratings for Employee Guidance. 
John G. Watkins. 4 (3) Jul. 1943, 168-72. 


Abstracts of Articles 


The Placement Officer in War Time. Samuel S. Board. 
4 (2) Apr. 1943, 149-50. 

Non-financial Incentives in War-Time Washington. 
Morris L. Cooke. 4 (2) Apr. 1943, 150. 

Weighting Merit Rating Items. Joseph Tiffin and Wayne 
Musser. 4 (2) Apr. 1943, 150. 
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Some Concepts of Efficiency Rating. (Part 2.) Michael 
Levine. 4 (3) Jul. 1943, 214-15. 

Employee Ratings. Norman Locke. 4 (3) Jul. 1943, 215. 

Problems of Efficiency Rating Administration. Elmer 
P. Wobl. 4 (3) Jul. 1943, 215. 

The Physically Disabled and War Manpower. Tracy 
Copp. 4 (4) Oct. 1943, 296-97. 

Occupational Adjustment. Eli Ginsberg. 4 (4) Oct. 1943, 
297. 


TRAINING 


Articles 


Civilian Employee Training at the Kansas City Quar- 
termaster Depot. Schuyler Hoslett. 4 (3) Jul. 1943, 
179-83. 

Employee Training in TVA During Wartime Expan- 
sion. William J. McGlothlin. 4 (4) Oct. 1943, 244-53. 


Book Reviews and Notes 


Education for the Public Social Services. Report of the 
‘Study Committee, American Association of Schools 
of Social Work. 4 (2) Apr. 1943, 133. 


Abstracts of Articles 


The Training Film in Our War Effort. Frank A. Petrie. 
4 (1) Jan. 1943, 71-72. 

The Employee Handbook: A Training Aid. W. B. Dom- 
inick. 4 (1) Jan. 1943, 72. 

Training as an Administrative Tool in New York City’s 
Transit System. John J. Furia. 4 (3) Jul. 1943, 215-16. 

Finding Training Materials for the Hard-to-Fill Job. 
Ralph M. Hogan and Wallace M. Davis. 4 (3) Jul. 
1943, 216. 


WORK TERMS; CONDITIONS OF 
EMPLOYMENT 


Articles 


The Health and Safety Services of the Tennessee Val- 
ley Authority. E. L. Bishop. 4 (1) Jan. 1943, 9-16. 

A Credit Union as Part of a Personnel Program. Lin- 
coln Clark. 4 (4) Oct. 1943, 219-29. 


Book Reviews and Notes 


Controlling Absenteeism: A Record of War Plant Ex- 
perience. United States Department of Labor. 4 (3) 


Jul. 1943, 210. 


Public Personnel Review 


Abstracts of Articles 


Company Policies on Military and Civilian Service of 
Employees. Unsigned. 4 (2) Apr. 1943, 151. 

The Next Job for Management: Smashing the Health 
Bottleneck. Kingsley Roberts. 4 (2) Apr. 1943, 151. 

Problem of Absenteeism in Relation to War Produc- 
tion. Duane Evans. 4 (3) Jul. 1943, 216-17. 

Absenteeism: New National Malady. Unsigned. 4 (3) 
Jul. 1943, 217. 


EMPLOYEE RELATIONS 


Articles 


Job Attitudes of a Hundred and One Federal Employ- 
ees. Charles N. Cofer and Eleanor B. Cohen. 4 (2) 
Apr. 1943, 96-102. 

Management-Employee Boards as Judicial Bodies. 
John A. Overholt. 4 (2) Apr. 1943, 118-25. 


Book Reviews and Notes 


Sharing Information with Employees. Alexander R. 
Heron. 4 (1) Jan. 1943, 63-64. 

Public Control of Labor Relations. D. O. Bowman. 4 
(3) Jul. 1943, 204-06. 


Abstracts of Articles 


Making Management Negotiation Persuasive. R. Carter 
Nyman. 4 (3) Jul. 1943, 217-18. 

War-Time Requirements for Employee Morale. Elea- 
nor Nelson. 4 (4) Oct. 1943, 297-08. 

A New Frontier for Employee-Management Coopera- 
tion in Government. Emmett R. Rushin. 4 (4) Oct. 
1943, 298. 


SEPARATION; RETIREMENT 


Articles 


Retirement Plans in Relation to Public Personnel Ad- 
ministration. A. A. Weinberg. 4 (3) Jul. 1943, 153-64. 


Abstracts of Articles 


The Jumble of Public Retirement Systems. Margue- 
rite Pizer. 4 (2) Apr. 1943, 151-52. 

Improving Employee Morale. James B. Burns. 4 (3) Jul. 
1943, 218. 

Retirement Plans for Small Cities. Arthur Stedry Han- 

son. 4 (3) Jul. 1943, 218. 
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